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Student Feedback Questions: 

1. The course objectives were clear. 

2. The subject workload  was manageable 

3. Course outcomes were fulfilled 

4. The learning  and  teaching methods had encouraged participation 

5. The provision of learning resources  in  the  library  was adequate and 

appropriate 

6. The methods of assessment were reasonable 

7. Feedback on assessment was  helpful 

8. Subject topics are relevant to current  industry requirement 

9. How would you rate the  list of experiments for the laboratory courses  in 

relation to its real life applications 

10. How would you rate the course outcomes for the laboratory courses 

11. How would you rate  the evaluation scheme designed for every course 

12. How would you rate the opportunities provided for value added courses, mini 

–projects, internship and final year project 

13. There   is  sufficient  collection  of books, journals   and  reading material   in  the 

college library 

14. The library staff is co-operative and helpful 

15. There  is sufficient availability of reading space in the library 

16. You are able to access Internet (WI-FI) as and when you require 

17. You are  aware of the  functioning  of the placement cell in the University 

18. Sufficient classrooms, reading rooms, toilets are  available 

19. You are  satisfied with sports facilities  available in the University 

20. You are satisfied with the medical facilities that are available round the clock 

21. Classrooms/labs/workshops are  properly cleaned 

22. The toilets are cleaned properly and regularly 

23. You are  provided  clean  and  cold drinking water 

24. You are satisfied with the Student Amenity Centre (Mini Market) present in 

your Campus 

25. The feedback process is fair and  unbiased 

26. The  teachers  use  modern teaching aids,  handouts,  suitable references, 

power point presentation, web resources, etc 

27. The syllabus has a good balance between theory and practical applications 



Chart 1: The course objectives were clear. 
 

 
 

  

 
 

 
 

 

 

 
 

 
 

 

 

 

 

 

 
When the students were asked a question whether the “Course objectives were clear” then 25% 

of them responded “Strongly agree”, 33% “very much agree”, 30% “agree”, 09% “somewhat 

agree” and 3% “Neither agree nor disagree”. Thus it can be concluded that 97% of students stated 

that course outcomes were fulfilled through the content delivery and practical exposure. 

 

 
Action Taken: 

 The analysis of the students’ feedback clearly depicts that they are well aware of the course 

objectives. 

 The students who have rated „Neither Agree or Disagree‟ (3%) were called for a 

meeting with the Head of the Department and class coordinator to understand and 

analyze the cause. 

 These students were found to have very less attendance percentage due to certain 

health issues as stated by their parents telephonically. 

 Departments were asked to give clarity about the course objectives to these students 

separately. 
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Chart 2: The subject workload was manageable 
 

 

 
 

  
 
 

 
 

 
 
 

 
 

 

 

 

 

 

 

 
On asking the question whether the “The subject workload was manageable” then 11% of 

them responded “Strongly agree”, 39% “very much agree”, 30% “agree”, 16% “somewhat agree” 

and 4% “Neither agree nor disagree”. Thus it seems that 96% of students stated that the workload 

was manageable. 

 

 
Action Taken: 

 As the university promotes higher education in the nearby villages that it had adopted, 

it was analysed that few students of the rural belt were facing some language barrier 

as the mode of lecture delivery was in English. 

 The Faculties were asked to deliver the lectures in bilingual mode along with 

counseling them so that their confidence doesn‟t go down. 

 Motivation sessions were conducted for the students by experts. 
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Chart 3: Course outcomes were fulfilled 
 

 

 
 

 

 
 

 
 

 

 
 
 

 
 

 

 
 

 

 

 

 

 

 

 

 

When the students were asked a question whether the “Course outcomes were fulfilled” then 

21% of them responded “Strongly agree”, 38% “very much agree”, 26% “agree”, 11% 

“somewhat agree” and 4% “Neither agree nor disagree”. Thus it seems that 96% of students 

stated that their course outcome was fulfilled. 

 

 
Action Taken: 

 Remedial classes for slow learners were arranged to meet the course outcomes. 

 Special lectures were arranged from various subject experts to provide the students 

with a deeper insight of certain topics. 

 Industrial visits were arranged for the students to give them practical exposure to 

ensure that the course outcomes are achieved. 
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Chart 4: The learning and teaching methods encouraged participation 
 

 

 
 

  
 
 

 
 

 

 
 

 
 

 

 

 

 

 

 

 

 

 
Total39% of the students responded “Strongly agree” when they were asked a question whether 

the “The learning and teaching methods encouraged participation”, 25% “very much agree”, 

16% “agree”, 13% “somewhat agree” and 7% “Neither agree nor disagree”. Thus 93% of 

students believed in the improved participation. 

 

 

 

 
Action Taken: 

 The students who have rated 7% “Neither agree nor disagree”were called and their 

problems were discussed and analysed. 

 It was found out that they fail to participate because of certain hesitations that were 

sensed to be purely personal. 

 These  students  were  given  special  sessions  on  personality  grooming  to  make 

themself- reliant. 

 Many motivational talks were arranged for such students on regular basis. 
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Chart 5: The provision of learning resources in the library was adequate and 

appropriate 

 

 
 

 

 
 

 
 

 
 

 
 

 

 

 

 

 

 

 

 
 

When the students were asked a question whether the “The provision of learning resources in 

the library was adequate and appropriate” then 20% of them responded “Strongly agree”, 37% 

“very much agree”, 24% “agree”, 15% “somewhat agree” and 4% “Neither agree nor disagree”. 

Thus 96% of students appreciated the adequacy. 

 

 

 

Action Taken: 

 The students who have rated 4% “Neither agree nor disagree” were called and it was 

observed that they wanted more reference books. 

 The university took this issue seriously and the library committee was asked to take 

necessary steps to get it augmented. 
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Chart 6: The methods of assessment were reasonable 
 

 

 

 

 

  
 

 
 

 
 

 
 

 

 

 

 

 

 

 

 
16% of the respondents answered “Strongly agree”, 40% “very much agree”, 24% “agree”, 13% 

“somewhat agree” and 7% “Neither agree nor disagree”. Thus 93% of students are satisfied with 

the assessment methodology. 

 

 

 

Action Taken: 

 The 7% students who rated „Neither agree or Disagree‟ were called and discussions 

were done. 

 They  came  up  with  certain  genuine  problems  that  they  faced  during  internal 

assessment. 

 These suggestions were analyzed and were taken forward to the competent authorities for 

further action. 
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Charts 7: Feedback on assessment was helpful 
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24% of them responded “Strongly agree”, 34% “very much agree”, 22% “agree”, 14% 

“somewhat agree” and 6% “Neither agree nor disagree”. Thus 94% of students realize that 

feedback on assessment was helpful. 

 

 

 
Action Taken: 

 The students‟ feedbacks were taken on priority basis. 

 The feedback was analysed by each department and assessed accordingly. 

 Counseling sessions were given to the students where and when required. 



 

Chart 8: Subject topics are relevant to current industry requirement 
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When the students were asked about it then 18% of them responded “Strongly agree”, 37% “very 

much agree”, 23% “agree”, 15% “somewhat agree” and 7% “Neither agree nor disagree”. Thus it 

seems that 93% of students stated that their subject topics are relevant to the industry 

requirement. 

 

 

 
 

Action Taken: 

 To make the students industry ready, the Board of Studies of each department was 

constituted with compulsory presence of one industry expert. 

 The professionals from industry are called time to time to assess the students and train 

them accordingly. 

 The experts interact with the students and give suggestions to bridge the gap between 

industry and academics. 



 

Chart 9: How do you rate the list of experiments for the laboratory courses in relation 

to real life applications 

 

 

 

  

 
 

 

 
 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 
When the students were asked about it then 35% of them responded “Strongly agree”, 21% “very 

much agree”, 25% “agree”, 15% “somewhat agree” and 4% “Neither agree nor disagree”. Thus it 

seems that 96% of students appreciate its real life applications. 

 

 

 
 

Action taken: 

 The students who have rated 4% “Neither agree nor disagree” were called for the 

meeting. 

 As  per  their  feedback,  the  concerned  faculties  were  asked  to  add  few  more 

experiments and additional time be given to them for performing these experiments. 

 As per their feedback the department was advised to get the laboratory augmented. 

 

Strongly Agree 

Agree 

Neither Agree Nor Disagree 

Very Much Agree 

Somewhat Agree 

 

 

 

15% 

 



 

Chart 10: How do you rate the course outcomes for the laboratory courses 
 

 

 
 

  

 
  

 

 
 

 
 

 
 

 

 
 

 
 

 

 

 

 

 

 

 
When the students were asked a question that “How do you rate the course outcomes for the 

laboratory courses” then 42% of them responded “Strongly agree”, 28% “very much agree”, 

16% “agree”, 10% “somewhat agree” and 4% “Neither agree nor disagree”. Consequently 96% of 

students do appreciate it. 

 

 
Action Taken: 

 The students who  have rated  4%  “Neither agree nor  disagree”were called  for the 

meeting. 

 The requisite modifications were done in the syllabus of Lab subjects for acquiring 

theoretical knowledge along with its practical applications as well. 
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Chart 11: How do you rate the evaluation scheme designed for each of the course 
 

 

 

 

 

  
 
 

 
 

 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

09% of the students responded “Strongly agree”, 32% “very much agree”, 30% “agree”, 17% 

“somewhat agree” and 12% “Neither agree nor disagree”. Thus it seems that 88% of students 

have appreciated the evaluation scheme designed for each of the course. 

 

 

 
Action Taken: 

 Views of the 12% students who have responded “Neither agree nor disagree” were 

noted. 

 The  departments  were  instructed  to  review  the  evaluation  scheme  and  suggest 

necessary changes if required. 

 The suggestions were implemented from the next session. 
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Chart 12: How do you rate the opportunities provided for value added courses, mini – 

projects, internship, and final year project 
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11% of the students responded “Strongly agree”, 39% “very much agree”, 31% “agree”, 14% 

“somewhat agree” and 05% “Neither agree nor disagree”. Thus it can be inferred that 85% of 

students have appreciated it. 

 

 

 
Action Taken: 

 Value  addition  course  were  increased  along  with  the  mandatory subjects  of  the 

program. 

 Special classes were given to the students regarding project proposal development. 

 Identifying the students who need extra mentoring in their project work. 



Chart 13: There is sufficient collection of books, journals and reading material at the 

college Library 
 

 

 

 
 

  
 

 

 

 

 
 

 
 

 
 
 

 

 

 

 

 

 

When the students were asked a question about the library then 24% of them responded “Strongly 

agree”, 38% “very much agree”, 18% “agree”, 14% “somewhat agree” and 6% “Neither agree 

nor disagree”. Thus 94% of the students are happy with the resources available in the library. 

 

 

 
 

Action Taken: 

 The students who have rated 6% “Neither agree nor disagree” were asked to give their 

requirements and the list has been sent to the department head for the further process 

of procurement. 

 The library committee was asked to procure certain e-learning materials as per the 

requirement of students. 
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Chart 14: The Library Staff is co-operative and helpful 
 

 

 

 

  
 
 

 
 

 
 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

37% of the students responded “Strongly agree”, 29% “very much agree”, 15% “agree”, 13% 

“somewhat agree” and 6% “Neither agree nor disagree”. Thus it can be inferred that 94% of 

students appreciate the cooperative behaviour of the library staff and library staff is cooperative. 

 

 

 
 

Action Taken: 

 The students who  have rated  6%  “Neither agree nor  disagree”were called  for the 

meeting and their views were analyzed. 

 They complained of the delayed issue of books due to lack of library manpower, to 

which the management immediately recruited library assistants. 

 Notice was issued to library department for fast perusal of students demand and need. 
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Chart 15: There is sufficient available Reading space in the Library 
 

 

 

 
 

  
 
 

 
 

 

 

 

 

 

 
 

 

 

 
 
 

 

 

 

 

 

 

 
37% of the students responded “Strongly agree”, 35% “very much agree”, 16% “agree”, 09% 

“somewhat agree” and 03% “Neither agree nor disagree”. In consequence it can be inferred that 

97% of students realize the adequacy of sufficient space in the library. 

 

 

 

 
Action Taken: 

 The library department was requested to  look into the observations made by the 

students. 

 Infrastucture was increased inside the library. 

 Special zones were made for general reading. 
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Chart 16: You are able to access Internet (WI-FI) as and when you require 
 

 

 
 

  

 
 

 

 

 

 
 

 
 

 

 

 
 

 
 

 
 

 

 

 

 
47% of the students responded “Strongly agree”, 30% “very much agree”, 14% “agree”, 06% 

“somewhat agree” and 03% “Neither agree nor disagree”. Hence it can be inferred that 97% of 

students appreciate the internet facility. 

 

 

 

 
Action Taken: 

 For 3% students, IT department was instructed to check and understand the problem 

and resolve the issues if found relevant. 
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Chart 17: You are aware of the functioning of the placement cell in our University 
 

 

 

  
 
 

 
 

 

 
  

 

 

 
 

 

 

 

 

 

 
 

So far as the awareness of the functioning of the placement cell in the University is concerned 

19% of the students responded “Strongly agree”, 31% “very much agree”, 26% “agree”, 18% 

“somewhat agree” and 6% “Neither agree nor disagree”. Thus it can be inferred that 94% of 

students appreciate the services rendered by the placement cell. 

 

 
Action Taken: 

 For those 6% chosen few students who have responded “Neither agree nor disagree” 

students training and placement department was instructed to conduct the sessions 

course wise so that each and every student must be aware of the functioning of 

Training and placement department. 

 The departments were asked to appoint one placement coordinator who will 

communicate all the necessary information to the students. 
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Chart 18: Sufficient Classrooms, reading rooms, toilets are available 
 

 

 

  
 

 

 

 

 

 

 

 

 

 

 
 

 
 

  
 

 

 

 

 

 

 

 
When the students were asked about it then 65% of them responded “Strongly agree”, 21% “very 

much agree”, 05% “agree”, 06% “somewhat agree” and 3% “Neither agree nor disagree”. As a 

result it can be asserted that 97% of the respondents appreciate that sufficient reading rooms, 

classrooms and toilets are available. 

 

 

 
 

Action Taken: 

 The Administration department was requested to look into the observations made by 

3% of the students and given the autonomy to implement in case found relevant. 
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Chart 19: You are satisfied with sports facilities available in University 
 

 

 

 

  
 

 

 

 

 

 
 

 
 

  

 

 

 

 

 

 

When the students were asked about it then 19% of them exclaimed “Strongly agree”, 41% “very 

much agree”, 16% “agree”, 12% “somewhat agree” and 12% “Neither agree nor disagree”. As a 

consequence it can be concluded that 88% of students appreciate the sports facility available in 

the university. 

 

 
Action Taken: 

 The sports in-charge was instructed to take requirements from students and look into 

the observation made by the 12% students. 

 As per the feedback from the students, increased number of sports facilities were 

made available to the students. 

 The students who were representing the university at state and national platform were 

given certain relaxations in examination schedule as per the demand of the students. 
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Chart 20: You are satisfied with the medical facilities that are available round the clock 
 

 

 

 
 

  
 

 
 

 
 

 
 

 

 

 

 

 

 

 

 
21% of the students responded “Strongly agree”, 36% “very much agree”, 17% “agree”, 15% 

“somewhat agree” and 11% “Neither agree nor disagree”. Subsequent to that 89% of students 

have appreciated the medical facilities. 

 

 

 
Action Taken: 

 The students who have rated 11% “Neither agree nor disagree” were asked to give their feed 

back. The reasons were collected during the meeting with these students. 

 The department was requested to look into the observations made by the students. 

 A fully equipped medical room with a full time medical staff was made available to the 

students. 

 Ambulance was procured for emergency cases. 
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Chart 21: Classrooms/labs/workshops are cleaned properly 
 

 

 

  
 

 
 

 

 

 

 

 

 

 
 
 

 
 

 

 

 

 

 

 
61% of the respondents answered “Strongly agree”, 22% “very much agree”, 06% “agree”, 08% 

“somewhat agree” and 03% “Neither agree nor disagree”. Thus 97% of students are of the view 

that classrooms/lab/workshops are cleaned properly. 

 

 

 
 

Action Taken: 

 The Administration department was requested to look into the observations made by 

3% of the students. 
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Chart 22: The toilets are cleaned properly and regularly 
 

 

 

 
 

  
 

 

 
 

 

 

 

 

 

 

 

 

  
 

 

 

 

 

 

 

 

11% of the respondents answered “Strongly agree”, 35% “very much agree”, 33% “agree”, 11% 

“somewhat agree” and 10% “Neither agree nor disagree”. Thus 90% of students are of the view 

that the toilets are cleaned properly. 

 

 
Action Taken: 

 The Administration department was requested to look into the observations made by the 

10% students and instructed to check the toilets frequently and appoint more workers if 

required. 
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Chart 23: You are provided with clean and cold drinking water 
 

 

 

  
 

 
 

 

 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 
48% of the respondents answered “Strongly agree”, 19% “very much agree”, 16% “agree”, 12% 

“somewhat agree” and 05% “Neither agree nor disagree”. As a result 95% of the respondents are 

of the view that they are provided with clean and cold drinking water. 

 

 

 
 

Action Taken: 

 The Administration department was requested to look into the observations made by the 

05% students and check the RO and Chiller plant on regular basis. 

 Assigned duties to the staff to check the water in each building at regular intervals. 
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Chart 24: You are satisfied with Student Amenity Centre (Mini Market) present in your 

Campus 
 

 

 

 
 

 
So far as the Student Amenity Centre (Mini Market) facility in the University is concerned 

18% of the students responded “Strongly agree”, 36% “very much agree”, 23% “agree”, 15% 

“somewhat agree” and 8% “Neither agree nor disagree”. In consequence it can be inferred that 

92% of students appreciate the services delivered by the student amenity centre. 

 

 

 
 

Action Taken: 

 From 08%  student  „suggestions  have been taken and  administrative  department  was 

instructed to maximize the shops as per the students requirement. 

 As per the feedback of the students one more ATM was made available to them. 
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Chart 25: The feedback process is fair and unbiased 
 

 

 

 
 

  
 
 

 
 

 
 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

34% of the respondents answered “Strongly agree”, 39% “very much agree”, 15% “agree”, 08% 

“somewhat agree” and 04% “Neither agree nor disagree”. Thus 96% of the respondents are of the 

view that they the feedback process is fair and unbiased. 

 

 

 
 

Action Taken: 

 The views were taken from 4% of students and IQAC of the university closely monitored 

the parameters stated by the students. 

 IQAC  suggested  certain  improvements  to  promote  research  among  the  faculties  and 

students. 
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Chart 26: The teacher uses modern teaching aids, handouts, suitable references, power 

point presentation, web resources etc 
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When the students were asked a question about the teaching pedagogy then 32% of them 

responded “Strongly agree”, 29% “very much agree”, 22% “agree”, 12% “somewhat agree” and 

5% “Neither agree nor disagree”. Thus it seems that 95% of students admitted that teacher‟s uses 

modern teaching technique. 

 

 

 
 

Action Taken: 

 The students who have rated 5% “Neither agree nor disagree” were called for the meeting. 

 The department was requested to look into the observations made by the students over 

teaching aids 

 Monographs was prepared for all the subjects as teaching materials should meet students‟ 

needs as every person has its own level of understanding. 

 Informed to individual course faculty in person. 



 

Chart 27: The Syllabus has a good balance between theory and practical applications 
 

 

 

 

  
 

 

 
 

 
  

 

 

 

 

 
 

 

 

 

 

 

 

 
When the students were asked about the “Syllabus balance between theory and practical 

applications” then 26% of them responded “Strongly agree”, 38% “very much agree”, 25% 

“agree”, 08% “somewhat agree” and 03% “Neither agree nor disagree”. As to conclude 97% of 

students affirmed that there is balance between theory and practical applications in  the 

syllabus being taught to them. 

 

 

 
 

Action Taken: 

 The reasons were collected during the meeting with the 3% students. 

 The departments were requested to look into the observations made by the students over 

balance between theory and practical applications. If needed syllabus revision can be 

done. 
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